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As we enter 2023, Ability Building Community is pursuing more production related con-
tracts with a number of different services we can provide for businesses that are local, 
statewide, national and even international.

Throughout the COVID-19 Pandemic, production work has remained our steadiest 
work. In order to help get people back to work and start to return to “normal” life, our 
facility-based work proved to be the best option, for those that were interested in such 
work.  

We’ve steadily invested in this work over the past two years by expanding our program-
ming license under the Minnesota Department of Human Services that would allow 
more work hours to most of our population and individuals waiting for services.

On a personnel level, staff are able to work daily with individuals served on soft skills and train them on many new jobs they pre-
viously had not done nor considered in the past. The ability to bring people back has also improved mental health that declined 
for most of us during the pandemic. Every day at our facility we see individuals served successes like going from being able to do 
single step tasks, to being able to complete entire jobs, to significant increases in the amount of work able to complete, to increas-
es in initiative and independence.

Our community-based crews are still vital to our mission and core beliefs. We still are looking to expand into all of the communi-
ties we serve, but many businesses had to reevaluate their own models throughout the pandemic. We were able to bring back 
some of our community-based crews, but all the options that were there no longer existed, nor did the staff to support them.

We’ve also invested in our current and future 
staff with a starting wage increase for all 
Direct Support Professionals. 

Starting Jan. 1, 2023, all starting wages for 
Direct Support Professionals, regardless of 
experience, is $17 an hour. This investment 
is costly, but is absolutely needed. As we 
increase the number of individuals served 
and staff, the work only grows in it’s already 
efficient and expedited process.

Some examples of our commonly completed production work can be seen above.  If 
you can get it to us, we can get the job done.  We have a reliable and skilled workforce 
ready to help with any number of your needs. For more information on our production 

work, please contact Ability Building Community.

Some of the services we are able to provide are:

 • Collating, Box Assembly
 • Various Kit Assembly 
 • Protocult Production
 • Heat Sealing & Shrink Wrapping

Ability Building Community has a fully operational dock and warehouse with the ability to ship via FedEx from our building. If a 
business can get the work to us, we can complete it. The production work completed in-center will help Ability Building Commu-
nity push into the future and help establish a trajectory that will keep our services a staple in the Houston County and Olmsted 
County communities. 

If you have contacts for production work that ABC may be able to fulfill, please ask them to reach out to Sarah Timmerman at 
production@abcinc.org.



WAYNE’S WORD
By Wayne Stenberg, Executive Director

It’s hard to believe that another year has drawn to a close, and I can’t help but reflect on the last three 
years. I arrived at ABC at the end of 2019. Since then, we have safely battled through COVID-19, invested in 
employees and the agency, adjusted operations, streamlined services, and managed 2022 with 60 fewer 
employees. It has not been without challenges, but I can’t think of a better workplace. We have outstanding 
team players who believe in the mission, are resourceful, and are ready to make 2023 an incredible year.

I hope you continue to support us by advocating for the people we serve. Let others know your personal stories of how ABC has 
positively impacted our communities and how the employees, our programs, and those we work with have made a difference. I 
believe in the mission and know we are truly changing lives one person at a time. I get the privilege of watching people succeed 
at work, thoroughly enjoying being part of their communities and celebrating their successes.

If you or someone you know is looking for employment, why not take a look at being part of our team. This year our starting wage 
will start at $17.00 an hour. We have a full lineup of benefits, flexible schedules, and opportunities for career growth. You will find 
amazing coworkers, a person-centered working environment, and an incredible feeling of accomplishment at the end of each 
week. If you have any questions, please feel free to reach out to our Employment Manager, Anne Winfrey, at 507-535-7116.

We at ABC wish you a Happy New Year and thank each of you for partnering with the agency. We know we couldn’t do this work 
without you, and we can make a difference by continuing to work together. May this year be memorable for us all.

Shelley L
Staff say Shelley is working hard on her goals each day at ABC. Shelley started working at ABC only 
doing one task.

She now helps with other tasks, whether they are her own or one of her colleagues. One day, Shelley 
approached a staff and asked them to build a certain box so she would be able to support another 
individual served that was struggling. 

Shelley started off being afraid to learn new tasks but is now loving the challenge. She comes to work 
with a positive attitude and does a terrific job helping others.

Kenny B
Staff say Kenny has worked in a variety of areas including Fulfilment and Abilities Unlimited. Kenny 
joined job development last year, where his goal was to be a host in a restaurant. 

Last year, Kenny joined the Rochester Honkers to build up his hosting skills. He plans to work with the 
Honkers again this year as well. 

Kenny was recently offered a position as a host at a restaurant and staff will need to work together to 
help him maintain that position and continue to reach his dreams of competitive employment. 

Kenny consistently arrives on time, advocates for himself, and is a pleasure to work with. He under-
stands his barriers, but doesn’t let them stop him from his achievements.

LOWRY AWARDS

NEW BUS ALERT!
We made our first, fully loaded run with our brand-new bus in 

Houston County in December! This bus will help with transport-
ing individuals served to and from employment sites.

Thank you to a local organization from Houston County for 
rewarding us with the grant money possible to add this much 

needed bus!



Mel Bowen
Mel was celebrated with a MEL-A-BRATION. During her 17 years with ABC, Mel has never missed a 
day of work! Here’s what staff said about Mel.

Without complaint, Mel safely transports individuals on a daily basis and willingly drives in all 
types of weather. She also has her DOT certification allowing her to drive any ABC van or bus.

Mel works well with any individual, no matter the support needed. She provides 1:1 supports in 
the building and out in the community.

Community employers report that Mel does an exceptional job working with individuals at work 
sites. 

Mel helps support our annual fundraiser by helping collect donations from our sponsors.

STANDING OVATION

Jaden Meyer
Staff say Jaden is a great team player who is always willing to help everyone. She has a great attitude, 
she never complains, and always does her best. 

Jaden volunteered to work with two of our highest need individuals in Houston County and is now 
their primary staff. She treats all individuals served with respect, dignity and honors their individual 
traits. 

All of our individuals served love her. Jaden is a young mom, who is balancing school and work, 
while still having great attendance.

HIGH FIVES

Katie Gifford
Staff say Katie is always willing to step in and help with coverage. She has been covering lunches on a regu-
lar basis and it is greatly appreciated. Katie will check in with on-call staff to see if help is needed anywhere. 

She handles transportation questions and concerns quickly. Katie will work with everyone to come up with 
solutions involving transportation concerns. Katie is always on top of it!

Katie does a great job at communicating changes with everyone. She is so positive! No matter how difficult 
some days may be, Katie takes it all in stride!

Katie shows patience and kindness towards her co-workers and individuals served. Katie is wonderful to 
work with and is so helpful to everyone. 

From covering the floor to handling the challenges that come with transportation, she is always on 
top of communicating with us. 

Katie Schroeder
Staff say Katie makes all new employees feel welcome and supported. She engages all individuals served in 
work and recreation activities, ensuring everyone has an enjoyable time.

Katie is flexible with her schedule. She helps with transportation routes, covering in the building, working at 
our residential program, and community jobs as needed. She also always has her trainings completed in a 
timely manner. 

Katie brings up staff moral by bringing in treats and great recreation ideas for all. 

Neal Grabau
Staff say that Neal covers as many different work areas as staff are out. He always looks for the best possible 
purchases to save ABC money. 

Neal helps us save money with countless vehicle repairs like replacing headlights and windshield wipers. He 
has a true plethora of knowledge and is always willing to lend a hand if someone is unsure of a process.

Neal is truly a team player. This job is often overlooked on just how helpful it is. No job is out of the scope of his 
work. ABC is lucky to have such a dedicated tenure staff.



Equal Employment Opportunity, Effective Date: 1/1/2023
We provide employment opportunities to all employees and applicants for employment without regard to race, color, religion, 
sex, pregnancy, citizenship, national origin, age, disability, military service, veteran status, genetic information, union membership, 
creed, marital status, familial status, sexual orientation, status with regards to public assistance, membership in a local human 
rights commission, or any other status protected by law. In order to provide equal employment and advancement opportunities 
to all individuals, employment decisions are based on merit, qualifications, and abilities.

We will not request or require a genetic test or collect or use any protected genetic information from any employee or applicant in 
connection with employment-related decisions.

This policy applies to all terms and conditions of employment, including recruiting, hiring, compensation, selection, job assign-
ment, promotion, discipline, termination, layoff, recall, transfer, access to benefits, leaves of absences, and training. If you have a 
question or concern about any type of discrimination in the workplace, you are encouraged to bring these issues to the attention 
of your immediate supervisor or the Director of Human Resources. You can raise concerns and make reports without fear of repri-
sal. Anyone found to be engaging in any type of unlawful discrimination will be subject to disciplinary action, up to and including 
termination of employment.

Affirmitive Action Policy Effective Date: 1/1/2023
We strongly support the principles of equal employment opportunity and affirmative action in all of our employment policies and 
practices. We administer our employment policies and practices without regard to race, color, religion, sex, pregnancy, citizenship, 
national origin, age, disability, military service, veteran status, genetic information, union membership, creed, marital status, famil-
ial status, sexual orientation, status with regards to public assistance, or any other status protected by law.

Our policy is to comply with the letter and spirit of applicable federal, state, and local laws concerning non-discrimination and 
equal opportunity employment. We pledge to make a determined and sustained effort to prevent and eliminate any discrimina-
tion within the organization, in part by implementing the affirmative action measures described in our Affirmative Action Plan, as 
well as those outlined below. In the case of individuals with disabilities, this commitment includes the provision of any reasonable 
accommodations that may be necessary to enable an individual to perform the essential functions of a position or to be consid-
ered for hire into a position.

After not having our annual in-person banquets for three years due to the COVID-19 pandemic, Ability Building Community was 
able to celebrate our individuals served and staff members this fall.

In Rochester, we had our celebration at the Rochester Event Center. We had 500 people attend the banquet that was emceed by 
Olmsted County Sheriff Kevin Torgerson. We want to thank all of the individuals served, staff, family and friends that made the 
night memorable with your accomplishments and speeches. We also want to thank Sheriff Torgerson, Jeremy Westrum of Rootz of 
Inspiration for taking photos, and David Chiarini for helping DJ the event. 

In Houston County, we recognized our individuals served and staff at the La Crescent Event Center. Attendees dressed in their best 
Halloween costumes for our Jack-O-Lantern Jamboree theme. We want to thank Swing Bridge Pub for the outstanding meal and 
for Joe The Rocker DJ for the terrific music!

These banquets are something that are looked forward to each year and remind us of the importance of what we do on a day to 
day basis with the individuals served here at ABC. We hope you can join us in October!

TOGETHER AGAIN!

Randy Michael was recognized for 
his 45 years of service at ABC 

during the Rochester banquet.

Joe the Rocker supplied the 
music for the entire banquet and 

dance party after lunch.

Corrine Williams was given a 
cutout of Johnny Cash for her 50 

years of service at ABC during 
the Houston County banquet.

Sheriff Kevin Torgerson 
pumps up the crowd 
with the Minnesota 
Vikings SKOL chant.



General Provisions
Support and Enforcement: We take Affirmative Action to ensure that all employment practices are free from discrimination. Such 
employment practices include, but are not limited to, the following: recruiting, hiring, compensation, selection, job assignment, 
promotion, discipline, termination, layoff, recall, transfer, access to benefits, leaves of absences, and training.

Each member of management, from the Executive Director to all first-line supervisors, must give our Affirmative Action Plan and 
the commitments of this policy full support through inspirational leadership and personal example. In addition, it is the duty of 
every one of you to create a job environment that is conducive to our nondiscrimination and affirmative action policies. Overall 
responsibility for the coordination, direction, and enforcement of our EEO and affirmative action policies, programs, and efforts 
has been assigned to the Director of Human Resources.

We evaluate the performance of management and supervisory personnel on the basis of their involvement in achieving these 
Affirmative Action objectives as well as other established criteria. Anyone, including subcontractors, who does not comply with 
the Equal Employment Opportunity Policies and Procedures as set forth in this policy and/or our Affirmative Action Plan will be 
subject to disciplinary action, up to and including termination of the relationship.

Recruitment Procedures: When filling any position within our organization, we seek out and consider all qualified minority, female, 
veteran, and disabled applicants. All schools, colleges, employment offices, and other recruiting sources are advised of this policy 
and are urged to refer qualified minority, female, veteran, and disabled applicants. All job advertisements will state that we are an 
Equal Employment Opportunity Employer, and will include placement with resources targeted at minorities, females, veterans, 
and individuals with disabilities to help ensure that such groups are aware of available employment opportunities. When the need 
for skilled applicants arises and we decide to recruit at schools and educational institutions, schools having large enrollments of 
minorities, females, veterans, and individuals with disabilities will be included in the recruiting plan.

Placement and Promotion Procedures: Placement, promotion, and transfer activities at all levels will be monitored to ensure that 
full consideration has been given to all qualified minority, female, veteran, and disabled employees.

Training: On-the-job training programs, as well as other training and educational programs that we offer, will be regularly re-
viewed to ensure that minorities, females, veterans, and individuals with disabilities are given equal opportunity to participate. 
Appropriate steps will be taken to encourage minority, female, veteran, and disabled employees to participate in available training 
and educational programs.

Layoff, Termination, Downgrading, and Recalls: Layoffs, terminations, and recalls from layoffs will be made without regard to any 
employee’s protected category status.

Mark your calendars for our 2023 Spring Fundraising events. Fundraising events are im-
portant to our organization as they raise unrestricted funds for our programs and services. 
These funds often fund new programs, enhance current programs or help with outings for 
our recreation and leisure programming. We appreciate consideration in sponsoring and 
participating in our events.

Racing for Abilities (May 6)
The 2nd annual Racing for Abilities event at Elsie’s Bar and Grill on May 6th in Caledonia 
starting at 1 pm. Racing for Abilities is centered around the Kentucky Derby so we will be 
cheering our favorite horses, enjoying live music and will have a silent and live auction. 
More information to come! 

We are seeking sponsorships and donations for our silent and live auction for this event. We would love to highlight your local 
business or family through signage, social media and throughout the event. Please contact Judy Johnson at 507-895-7095 or  
Crystal Heim at 507-535-3693 for further information.

On the Tee with ABC (June 5)
It might be snowy now but green grass and golfing for a good cause is just right around the 
corner! On the Tee with ABC is on Monday, June 5th this year at Somerby Golf Club. 

For over two decades this event has been an exciting time for individuals served and staff to 
meet with the community for a day of fun while raising money for ABC. Sponsorship oppor-
tunities for this event and to learn more you can contact Crystal Heim at 507-535-3693. Dial 
fast, this event sold out last year!

SAVE THE DATE: 2023 SPRING EVENTS!
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Martha Sue Johnson, 51 of Rochester, passed away on December 30th, 2022 at Saint Mary’s Hospital in Rochester Minnesota from 
a sudden medical emergency.

Martha was born in Rochester to Thelma and Robert Johnson on May 11th, 1971. She grew up in the surrounding towns of Dodge 
Center, Kasson, Dover, St. Charles, Eyota and Rochester. She worked as a Driver for Ability Building Community for 15 years, in 
which she was heavily involved in and enjoyed all functions and special events. Martha’s infectious laugh and smile will be missed 
every day and she will forever hold a special place in ABC’s heart.

Martha is preceded in death by her parents, one sister and three brothers. Martha is survived by two brothers and four sisters, as 
well as her two sons, Adam Heyer, and Tyler Lynch, one daughter, Megan Johnson, and long-standing partner of 16 years, Bruce 
Wernecke.

Martha was a beautiful person inside and out, loved by so many and her smile, laugh and good deeds will be missed but never 
forgotten. Martha enjoyed her weekends down at the Mississippi River. Martha was a caring mother that would go to any length 
to help and support her children from the most trivial to the most trying of times. Martha’s love for her long-standing partner was 
one of endearment and longevity. Martha was the youngest of 11 and loved being part of such a large and supportive family. No 
one will ever replace the woman we all came to know and love, even in death her memory serves to remind us all of how even the 
little moments matter and we will carry her with us forever.

REMEMBERING MARTHA

@Abilitybuildingcommunity

Follow us!

@Abilitybuildingcommunity507 @Abilitybuildingcommunity

Martha is pictured 
on the left during the 

2022 Rochester Awards 
Banquet. Martha was 
recognized for her 15 
years at ABC during 

the banquet. 

On the right, Martha 
and her co-workers 

strike some silly poses 
during a Halloween 

event at ABC. 


