InsideABC
THE QUARTERLY NEWSLET TER OF ABILIT Y BUILDING CENTER — WINTER 2022

A BEAUTIFUL COMMUNITY
By Tori Gillard, AE Program Coordinator

Some say a picture is worth a thousand words. This picture tells
the story of four people that have positively impacted the community through their hard work, dedication, and friendship. In the
summer of 1987, Doug entered the doors of ABC for the first time.
Little did Doug know, this would be the start of his 34-year work
career at ABC.
Doug’s smile has always been one that can light up a room. Pictured is Doug on the far right with his coworkers Joe,
Dan, and Andy. This picture taken in the early 2000’s at RCTC captures the joy and love that each one has for their job
and coworkers at ABC.
A lot has changed since 1987, but one thing remains the same, ABC is more than a job, it is community of friends that
support each other.
Dan began his journey at ABC in 1988. If you’ve had the privilege of meeting Dan, you know that he is someone that
is impossible to forget. Dan starts every day with a positive attitude. He makes others around him feel welcome and
appreciated. He never forgets to say, “thank you” and treats everyone he meets with dignity and respect.
People that work with Dan can’t help but feel happy when they work with him. He motivates his team, is always willing
to lend an extra hand, and is appreciative of the joy each day brings.
At 21-years-old, an energetic Andy started at ABC in 1994. Andy is known by everyone at ABC, and when out in the
community, you would think he personally knows everyone there too. Andy is charismatic and has a knack for remembering information about each person he meets. If you pass by Andy, he will make sure to check in and see how your
family is doing. Andy has worked at a variety of community job sites over the years.
RCTC is one that will always hold a place in his heart. When asked about ABC, Andy stated, “It is a happy place to be
and I work hard here. I like working with all of my friends.” Andy has become a regular at the ABC coffee cart, where he
even has his own specialty drink.
Not many start their first day at ABC on a holiday, but Joe started on Halloween in 1996. He can’t recall if he wore a
costume on his first day, but he has enjoyed participating in the many events ABC has put on over the years.
Joe is known for his great work ethic. He takes pride
in his work and strives to be the best he can be each
day. Joe shared, “I’m happy (at ABC).
I’ve been working a long time. I like my friends.” If
you see Joe he is likely sporting Vikings gear and
ready to share with you his thoughts on the recent
game.
These four represent the mission of ABC unfolding
over the years.
All these years later, the guys still see each other at ABC.

Today, they continue to make a lasting impact on all
those around them. They are part of our beautiful
community.

WELCOME TO THE AGE OF RETIREMENT & COMFY CLOTHES
By: Sheila Heberlein
After 36 years of employment at ABC, Deb Gregerson decided to trade in her work clothes for a set of comfy clothes!
This trade off came on August 11. Deb will be greatly missed for her years of dedicated service both in center and in
the community, as well as her infectious laugh, her playful bouts of mischief and mayhem, and her jokes!
Deb was employed at ABC from 1985 through 2021. During her years with ABC, her community work experience included: Waste Management, Andy’s, River Valley Sprouts, Houston High School Kitchen, Wild Cat Landing, University
of Wisconsin-LaCrosse, La Crescent High School, and McDonald’s in Onalaska. Deb’s in-center work experience included: Flyer collation for The Caledonia Argus, packaging buttons for Blumenthol Button Company, cutting, sewing,
and weaving strips of cloth to make rag rugs, washing dishes, custodial tasks, & clerical duties such as photo copying,
collating mailings, and typing notes.
Deb was notorious for keeping us all on our toes. For example, often times, Deb would give staff the incorrect address
where she should be dropped off in the afternoon – she did this JUST so she could test staff to see who would believe
her and take her to her preferred location (as she sat firmly on her communication log, hiding the evidence proving
where she was ACTUALLY to be dropped off that day)!
As Deb took her final lap at ABC, staff were reminded of the many, many jokes
that she so freely shared with all her co-workers and coaches over the years.
The one that has her name on it, that always brought a smile, addressed the
largely German population here in Houston County. And she NEVER tired of
telling it:
Deb: “Hey, do you want to hear a good one?”
Staff: “Sure – let’s hear it.”
Deb: “You can tell a German, but you can’t tell them much!”
Also, Deb: (Laughing histerically) “Was that a good one?!”
Staff: “Yes, Deb Gregerson….that was a good one!
Thank you, Deb, for all your years of service here at ABC and best wishes on your retirement – Enjoy those comfy
clothes, and continue to take every opportunity to keep everyone on their toes!

WAYNE’S WORD
By Wayne Stenberg, Executive Director
We have finally come to the end of 2021 and look forward to turning the page to a new chapter in 2022. I’m reflecting
on the past year and know that it was filled with ups and downs as we watched the entire world grapple with
COVID-19. It certainly has challenged us, but we still made a positive impact on the people we serve.
For 65 years, we have been making a difference in our communities by offering services that touch families in an
impactful and meaningful way. We celebrated these achievements with ribbion cuttings, awards, celebrations, and
get-togethers.
We hope 2022 brings us laughter, fond memories, and new beginnings. I’m thankful that no matter where we are in
this life, we can take the time to remember the importance of being part of something bigger.
If you are reading this, you would agree that the agency’s mission is significant and worth celebrating. Team ABC
wants to wish you and yours a joy-filled 2022, and we look forward to the days ahead.

STANDING OVATIONS
Hannah genuinely cares about the individuals served and always puts their interest first. They are focused on providing person-centered practices and finds creative ways to meet the needs of all
individuals.
Hannah is incredibly creative, coming up with new ideas and ways to approach
situations. Rather than complain, they bring realistic solutions to the table and
presents them in a manner that is respectful and thought-out.
Along with being a member of multiple committies, Hannah’s role at ABC has
changed drastically since hired and they have adapted in a way that goes above
and beyond expectation. They are compassionate, kind, and treat others with
dignity and respect. This includes both coworkers and individuals served.
Congratulations, Hannah!
Judy serves as a great role model and always has a great attitude. She is approachable, which makes going to her for help and guidance an easy thing to
do.
Judy provides the tools and assistance to people for achievement and leads
by example. She is a great communicator and is always ready for any challenges that come her way.
Congratulations Judy on winning this well deserved award!

WOW AWARD
Tim has been chosen as this quarter’s Woodland’s Outstanding Worker. He has
great attendance, works hard, and always has a positive attitude. He has done a
great job at folding polishing pads and helping get out those orders.
One of Tim’s best qualities is how he takes initiative and enjoys staying busy.
When he’s not busy with his own work, Tim enjoys helping others at their community jobs as well.
Thanks for all your hard work and dedication, Tim! Keep up the great work!

HIGH FIVE WINNERS
Nicole High Five Award
Nicole was nominated for the High Five award for many reasons. She is incredibly helpful and always will have time for you no matter how busy she is.
She is extremely knowledgeable, kind with individuals served, respectful to all, and a
team player.
Nicole always has a smile on her face throughout the day and is a great teacher. Thank
you Nicole for all that you do for team ABC!

Amanda High Five Award
Congratulations to Amanda for winning a High Five Award!
Amanda always has a positive attitude and is willing to go above and beyond for her
fellow co-workers and individuals served.
Amanda comes to work each day with a smile on her face and individuals served
always feel comfortable coming to her with any questions or concerns. Thank you
Amanda, for all that you do for team ABC!

ABC CELEBRATES!
Due to COVID-19 the traditional in person banquets celebrating awards and service awards was unable to happen.
However we still found ways to celebrate the individuals served and staff in Houston County and Rochester.
We had people celebrating anniversaries that ranged from 5 to 40 years! Congratulations to all, thank you for your
dedication to ABC!

Equal Employment Opportunity, Effective Date: 1/1/2022
We provide employment opportunities to all employees and applicants for employment without regard to race, color, religion,
sex, pregnancy, citizenship, national origin, age, disability, military service, veteran status, genetic information, union membership,
creed, marital status, familial status, sexual orientation, status with regards to public assistance, membership in a local human
rights commission, or any other status protected by law. In order to provide equal employment and advancement opportunities
to all individuals, employment decisions are based on merit, qualifications, and abilities.
We will not request or require a genetic test or collect or use any protected genetic information from any employee or applicant in
connection with employment-related decisions.
This policy applies to all terms and conditions of employment, including recruiting, hiring, compensation, selection, job assignment, promotion, discipline, termination, layoff, recall, transfer, access to benefits, leaves of absences, and training. If you have a
question or concern about any type of discrimination in the workplace, you are encouraged to bring these issues to the attention
of your immediate supervisor or the Director of Human Resources. You can raise concerns and make reports without fear of reprisal. Anyone found to be engaging in any type of unlawful discrimination will be subject to disciplinary action, up to and including
termination of employment.

Affirmitive Action Policy Effective Date: 1/1/2022
We strongly support the principles of equal employment opportunity and affirmative action in all of our employment policies and
practices. We administer our employment policies and practices without regard to race, color, religion, sex, pregnancy, citizenship,
national origin, age, disability, military service, veteran status, genetic information, union membership, creed, marital status, familial status, sexual orientation, status with regards to public assistance, or any other status protected by law.
Our policy is to comply with the letter and spirit of applicable federal, state, and local laws concerning non-discrimination and
equal opportunity employment. We pledge to make a determined and sustained effort to prevent and eliminate any discrimination within the organization, in part by implementing the affirmative action measures described in our Affirmative Action Plan, as
well as those outlined below. In the case of individuals with disabilities, this commitment includes the provision of any reasonable
accommodations that may be necessary to enable an individual to perform the essential functions of a position or to be considered for hire into a position.

General Provisions
Support and Enforcement. We take Affirmative Action to ensure that all employment practices are free from discrimination. Such
employment practices include, but are not limited to, the following: recruiting, hiring, compensation, selection, job assignment,
promotion, discipline, termination, layoff, recall, transfer, access to benefits, leaves of absences, and training.
Each member of management, from the Executive Director to all first-line supervisors, must give our Affirmative Action Plan and
the commitments of this policy full support through inspirational leadership and personal example. In addition, it is the duty of
every one of you to create a job environment that is conducive to our nondiscrimination and affirmative action policies. Overall
responsibility for the coordination, direction, and enforcement of our EEO and affirmative action policies, programs, and efforts
has been assigned to the Director of Human Resources.
We evaluate the performance of management and supervisory personnel on the basis of their involvement in achieving these
Affirmative Action objectives as well as other established criteria. Anyone, including subcontractors, who does not comply with
the Equal Employment Opportunity Policies and Procedures as set forth in this policy and/or our Affirmative Action Plan will be
subject to disciplinary action, up to and including termination of the relationship.
Recruitment Procedures. When filling any position within our organization, we seek out and consider all qualified minority, female,
veteran, and disabled applicants. All schools, colleges, employment offices, and other recruiting sources are advised of this policy
and are urged to refer qualified minority, female, veteran, and disabled applicants. All job advertisements will state that we are an
Equal Employment Opportunity Employer, and will include placement with resources targeted at minorities, females, veterans,
and individuals with disabilities to help ensure that such groups are aware of available employment opportunities. When the need
for skilled applicants arises and we decide to recruit at schools and educational institutions, schools having large enrollments of
minorities, females, veterans, and individuals with disabilities will be included in the recruiting plan.
Placement and Promotion Procedures. Placement, promotion, and transfer activities at all levels will be monitored to ensure that
full consideration has been given to all qualified minority, female, veteran, and disabled employees.
Training. On-the-job training programs, as well as other training and educational programs that we offer, will be regularly reviewed to ensure that minorities, females, veterans, and individuals with disabilities are given equal opportunity to participate.
Appropriate steps will be taken to encourage minority, female, veteran, and disabled employees to participate in available training
and educational programs.
Layoff, Termination, Downgrading, and Recalls. Layoffs, terminations, and recalls from layoffs will be made without regard to any
employee’s protected category status.

THANK YOU!
Winter Traditions donations have been
coming to our Houston County and
Rochester facilities on a regular basis.
Thank you for all of your donations over
the last two months. These donations,
whether they are in-kind or monetary,
will benefit our day support programs in
Houston County and Rochester.
We at ABC appreciate all your donations
and support!
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WAGE INCREASE
By Anne Winfrey, Cindy Verdick
This fall, the ABC Board of Directors and Leadership Team came
together to make decisions about how to invest in our staff and
recognize the significant efforts they continue to make to keep
ABC strong. The last nearly two years has presented extreme
challenges and we wanted to ensure our team members know
how fundamental they are to the mission that brings us all
together each day. On November 24, 2021, ABC distributed a
retention bonus to all staff, based on years of service. Effective
January 1, 2022, ABC will implement a new wage scale that
results in an increase for all direct care staff.
As is the case across many sectors and industries, the pandemic
has had a tremendous impact on staffing numbers at ABC. On
March 23, 2020, ABC employed 245 team members. As of today,
ABC employs 173. This represents a 29% decrease in staffing
numbers in less than two years. This has resulted in the loss of
programming and inability to serve as many individuals as we
would like.
With the wage increase for current staff, ABC is also excited to announce that the starting wage for Direct Support Professionals and Drivers was
increased from $13.00/hour to $15.00/hour effective November 29, 2021. The Board of Directors and Leadership Team is hopeful that this new
wage will help attract more staff to counteract the severe staffing shortage and stay competitive in this challenging recruiting market.
ABC is sincerely thankful for the contributions of our staff, supported individuals, and all of the community members who offer their time and
support to our mission and purpose.

