
When looking at the positives that have come out of Covid, the one consistent has been the increased opportunity 
for individuals served to be competitively employed. With limited work options through center-based and communi-
ty-based enclave work, more individuals served have sought competitive employment and the success rate has been 
tremendous.  With the impact that Covid has had on many businesses in our communities, it has opened a door for a lot 
of people, some of those people being ones who were not even considering competitive employment previously, but 
have been very happy with their decision.  ABC continues to provide support, as needed, to those individuals to help 
with maintaining that employment.   

When determining what programs to reopen and when, Rochester focused first on the vocational programs, so recre-
ation remained last to open, but Houston County has been operating recreation services all year with success – they 
have been able to participate in pontoon rides on the Mississippi, hay rides, visits to local attractions, watching boats 
going through the lock & dam, a magic show as well as many other activities. Recreation programming in Rochester did 
resume as of September 7, 2021, with two days per week of programming happening – we are slowly getting those ser-
vices back up and running after being closed since March 2020 and hope to be able to expand in the coming months.  

The primary areas where individuals are working is in-center performing production. ABC has maintained all their pro-
duction contracts throughout the year and it currently offers the most consistent schedules to those who want to 
perform that type of work. Community-based enclaves continue to be a struggle with getting resumed beyond where 
things have been in recent months. Although we have been able to bring everyone back to some form of work who has 
wanted to come back, we continue to be quite a ways off from reestablishing pre-Covid schedules.  
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Regroup. Readjust. Restart. These three words describe perfectly the pro-
gramming world during a pandemic.  The year started off with most Rochester 
programs still being closed, as we decided in November 2020 to reclose the 
majority of our programs due to rising Covid numbers. Houston County pro-
grams were able to remain more consistently open, although serving at a 
reduced capacity. 

Our ILS programs in both locations were the one program that remained 
consistently open, as an essential service, throughout. In March, things be-
gan to feel more like normal, with the resuming of some community-based 
enclaves and then in April with the slow reopening of center-based work. All 
locations have been very successful with remaining open. Throughout this 
year, program staff met regularly and worked diligently on redesigning the 
program structure, this work continues to date. 

STEPPING UP TO COVID CHALLENGES

It’s offered an opportunity to make changes that help streamline services 
and positively build on the already quality services being provided. 

What programs looked like pre-Covid, is not what they have looked like in 2021 or what they will look like as we continue 
forward. Many positive changes have occurred and will continue to occur.  

CONTINUED ON PAGE 2

Marcus works on boxes at Crumbl Cookie, a new 
bakery that opened in Rochester in August.



By Wayne Stenberg, Executive Director

Welcome to ABC’s fall newsletter.  This year’s calendar has 
been full of events as we continue to celebrate 65 years 
of celebrating abilities one person at a time.  From ribbon 
cuttings to Celebrating Abilities, each event has high-
lighted our commitment to the area and the people we 
serve together.  

In September, we finally opened the doors to recreational 
programming and are back to minimal services.  We are 
still impacted by COVID-19 and are busy recruiting and 
working towards bringing programs back to full capacity.  

We appreciate the opportunity to highlight the last few 
months and are thankful for all the businesses, families, 
and friends who support the mission.  Enjoy the beautiful 
fall weather, and thank you for being part of Team ABC!  

WAYNE’S WORD RIBBON CUTTINGS

Ribbons were happily cut in both Houston County (first) 
and Rochester to celebrate 65 years of strengthening 
our communities by serving  individuals with disabilities 
through community inclusion.

Thank you to the local Chamber of Commerces that 
helped us celebrate. 

The biggest challenge agency wide is the lack of direct care staff. We are currently down 50+ direct care positions and 
have had challenges with getting applicants. This lack of direct care staff prevents the reestablishing of more communi-
ty-based worksites, bringing additional people in-center, adding days to recreation programs and being able to provide 
1:1 supports for those who require it. In addition, it impacts the ability to take in new referrals to our existing programs.  

Despite the challenges, our current staff who have stuck with ABC throughout the pandemic, step up to every challenge 
and make it possible to keep what is currently operational from having to close again. The individuals we serve and their 
support teams have been extremely understanding of the current situation, which is very appreciated. We all have a 
very positive outlook on the future. We’re thankful for the fact we are able to serve people at some capacity, that we’re 
back to fulfilling our mission in all programs and we continue to celebrate abilities, one person at a time!  

CONTINUED FROM PAGE 1...



WOW AWARDS

Brian High Five Award
Brian works hard at ABC making sure that company vehicles are well taken care of and 
running safely. He always has a positive attitude and is willing to lend a helping hand 
wherever needed.

Brian is consistently reliable and safe when transporting individuals served and goes 
above and beyond to make them all feel welcome. Brian, you are appreciated, thank 
you for being a part of team ABC! 

Lana High Five Award 
Lana has a positive attitude and goes above and beyond to help co-workers and 
individuals served. Lana loves to keep things exciting and fun doing things like 
decorating for every holiday and introducing individuals served to new foods.

She treats our Park Street residents and all of our individuals served like a member of 
her family. Thank you, Lana, for being an important part of ABC! 

Cassandra High Five Award
Cassandra was nominated for this award for many reasons. She is always willing to work 
extra hours in cases of a staff shortage also helps out when her fellow co - workers need 
coverage for the holidays.

Cassandra always has a positive attitude and ensures during down times that she 
is finding things that she can do to make the resident home that she works in looks 
fantastic. She always involves all individuals served and is a great part of the ABC Team. 
Way to go Cassandra! 

Steven has been chosen to be this quarter’s Woodland’s Outstanding Worker. Steven 
is a very hard worker and always willing to help out. He has a very positive attitude 
and is great with customer’s in the Twice is Nice store in Caledonia.

Steven takes the initiative to always stay busy, and does a very thorough job. He 
works hard to reach his goals and ensure he has as much knowledge in both his 
community jobs and at the store. Way to go Steven! 

Steven WOW Award

HIGH FIVE AWARDS

Kaye High Five Award
Kaye is always looking for and finding ways to adapt jobs for individuals so that they can 
do jobs they may not typically do, she is very committed to every individual she works 
with. 

She interacts and engages with the individuals served on such a positive level and is 
always making individuals served laugh and smile. Kaye is dedicated to the mission of 
ABC.

It shows in her day-to-day interactions with her co-workers and individuals. Kaye can be 
seen on a daily basis encouraging individuals to learn new things, teaching new skills, 
and creating a fun environment. Thank you, Kaye, for your continued commitment to 
ABC’s mission and the impact you make on the individuals served and your coworkers 
lives every day. You are appreciated! 



DISNEY AT ABC WORKS!

MEMORIALS
Deb Stennes was adored by those at ABC. She brought positive and passionate 
spirit to whatever she did.

Some things that her peers said about her was, “She was a wonderful lady. Always 
happy. She knew how to make people feel good. She did good work. Everything 
was good about her”  

Deb was a hard worker and would often comment “I love my job, I love it.” 

Outside of her work, Deb also participated in the Special Olympics since 1987. 
Deb will be deeply missed by those at ABC.

By Sheila Heberlein

Was there ever that “one thing” (like perhaps a trip to 
Disney) that you dreamed about having?  Remember - you 
asked your parents for it, and they always had some very 
sound reason why that would not happen this year?  Then 
the next year, you began the process all over again.  “Come 
on mom, every other kid has gone to Disney…I’ve been 
waiting for 3 years!  What do you mean, it’s too expensive?  
The McCabe’s got to go to Disney, and there’s a truck load 
of them!!  I’m sure the electric bill can wait and the tires on 
the car aren’t THAT bald…” 

This is often the way life works - We have a dream, we plan, 
but many times, we have to wait in line….and then one 
day… the magic happens!  Here at ABCWorks – Caledonia, 
we have dreamed about expanding our bathroom facilities 
for years to better meet the needs of those in attendance.  
We currently serve many individuals in wheelchairs – in-
dividuals whose mobility continues to decrease with age.  
It is difficult for them to stand & transfer and it is getting more difficult with each passing year for staff to safely assist 
with these transfers.  With so many areas of need throughout the agency, we ended up making due with what we had.  
Although it was never unsafe, we simply reached a point when our aging population required more. 

I am happy to announce, that this past June, it happened 
– the magic happened at ABC Works!  With Covid funding, 
our bathroom underwent major reconstruction.  What was 
once a one stall bathroom in which you could barely turn 
a wheelchair around, transformed into a state-of-the-art 
facility with a ceiling lift, a changing table that folds up into 
the wall, a storage closet to house all needed supplies, and 
enough space in the room to host a small dance party.  

This upgrade benefits individuals served in so many ways!  
Without this remodeling, several individuals who require 
specialized equipment, would not be able to attend our 
program.  These individuals have now returned to work, 
knowing that they have reliable and accessible equipment 
to meet their needs. The changing table raises & lowers, 
making it so much easier on staff’s back when doing trans-
fers, as well as when doing physical therapy.  We can now 
serve people in a much more dignified manner, as the large 
bathroom area is multifunctional. 

Thank you to all who were instrumental in bringing the 
magic to ABC Works, Caledonia!  It is truly appreciated – 
and well worth the wait!   



By David Stenhaug, ABC Volunteer

Do you ever get confused about the rules regarding your IRA required min-
imum distributions (RMDs)?  Last year, the RMD age increased from 70.5 to 
72 as a result of the Setting Every Community Up for Security Enhancement 
(SECURE) Act, and you may recall that RMDs were waived by the CARES Act 
for 2020 RMDs only.  

Now that we are in 2021, there is no longer an RMD waiver. As a result, any-
one age 72 or older as of December 31, 2021, must take their RMD by year-
end to avoid the 50% penalty unless this is their first RMD, in which case they 
have until April 1, 2022. 

The Qualified Charitable Distribution (QCD) continues to be an excellent 
opportunity to beneficially use your RMD to give directly to your favorite 
charity.  Up to $100,000 can be donated directly from your IRA to a qualifying 
charity each year.   ABC is considered a qualifying charity. 

A qualified charitable distribution made directly from your IRA straight to a qualifying charity could help bring your 
taxable income to the lowest possible Federal tax bracket.  For example, if taxable income is in the lowest two tax 
brackets, income from long term capital gains and qualified dividends could be taxed at 0%.  Please consult your tax 
advisor for more information.

CHARITABLE DONATIONS ... FROM YOUR IRA

By Shelia Heberlein

In 1972, Corrine Williams began her nearly 50-year journey with ABC (previ-
ously DAC/Networks)!

Corine’s parents, along with others in Houston County, saw a need for a Day 
Activity Center for their children. They set their ideas in motion and were 
soon breaking ground! Corrine came to work at the DAC with enthusiasm and 
energy. From her first day, Corrine enjoyed working on various steps in our 
rug making process including de-stringing the strips of material, winding the 
sewn strips onto a shuttle, and weaving the actual rugs on a wooden loom.  
In addition to making/selling rugs, Corrine enjoyed collating flyers for the 
Caledonia Argus, bagging buttons for Bluementhol Button Co, and picking up 
walnuts at area farms to sell to the DNR.

 In the late 90’s, Corrine transferred to our ABC location in LaCrescent, where 
she worked in the Diaper Service folding laundry and assisting on the weekly 
delivery routes. It was on these routes where Corrine got to spend her hard-
earned cash at the Salvation Army, expanding her collection of records & 

NEARLY HALF A CENTURY WITH CORRINE WILLIAMS

 teddy bears. Currently, Corrine spends her time in our Rec/Leisure Program where she shares her musical talents, 
playing her accordion & organ for staff and peers. Corrine has also made many friends over the years at Senior Dining 
in LaCrescent. Corrine continues to love collecting records – especially Johnny Cash - and thoroughly enjoys her many 
hours drawing pictures of her beloved bearded men, Kenny Rogers & Ted.

For nearly half a century, Corrine has continued to share her many skills at ABC, through both work and recreational 
activities. Her parents were always appreciative of the opportunities that she had through DAC/Networks/ABC. Cor-
rine herself, has always been proud of her accomplishments, whether it be her rugs, her finished bin of flyers, or her 
fresh clean laundry at the end of the day. Corrine has met many people along her “Route” at ABC, always spreading 
great joy to those around her. Corrine continues to be a beacon here at ABC, showing us all that a happy attitude, a 
little hard work, and a passion for what you do, truly does pay off in the long run! 

Jennifer vaccums at Smooth toe earlier this summer.
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ABC is currently seeking donations for our Day Support 
Services programs. These items will be used for our 
Winter Festivities program where we encompass all tradi-
tions in the upcoming season and bring smiles to all the 
individuals we serve. 

During the months of November and December we will 
be offering various activities and fun days to the individ-
uals we serve. 

Donations can be dropped off at any ABC location. If you 
have any questions, please contact Crystal at 507-535-
3693.

We will accept monetary donations or if you would like to 
buy specific items for these programs. Here is a wish list 
for both Rochester and Houston County locations. 

HELP US CELEBRATE WINTER TRADITIONS
Rochester

• Coffee (Regular and 
Decaf )

• Nescafe Dolce Gusto 
Pods

• Disposable coffee 
cups with lids

• Canvas 
• Acrylic Paint 
• Board Games 
• Card Games 
• Conversation Cards 
• Art kits 
• Stickers 
• Art drying rack 
• Baking Kits 
• Crock Pots 
• Scratch Art 
• Cricut Paper (any 

color)  
• Cricut Transfer Paper 
• Gift cards to Hy-vee 

for baking supplies

Houston County

• Wooden bird feeders – to paint 
• Sponges (for cutting and sponge 

painting) 
• Dab & dot marker pac sets  (20) 
• Stepping stones to paint/decorate 
• Gnomes to paint (20) 
• Wiggle eyes  (sets – 100) 
• Construction paper 
• Potting soil 
• Styrofoam balls  (100 variety of sizes) 
• Styrofoam wreaths  (10) 
• Water paint color books  (20) 
• Black scratch off activity books  (20) 
• Coffee filters 
• Buttons for crafting  
• Crochet hooks  (4) 
• DQ coupons 
• Wooden beads – 10 bags 
• Green Florist tape  (6) 
• Bandannas  (60) 
• Spray paint – all colors 
• Small umbrellas   (8) 
• Photo booth props 
• Memory game 
• Domino train 
• Laminating paper 
• Plastic straws

ABC Staff and Individuals have dance parties on Fridays at the Rochester 

location.


