All Together For Some Real Fun
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Clients from 3 different programs – Ability Enterprises,
Abilities Unlimited, and Ability Options (ABC’s primary
Rec/Leisure program in Rochester) – took a road trip
across the street to Colonial Lanes Bowling Alley, where
they met up with 35 kids from Zion Lutheran Church,
ranging for 7-17 years of age, to do a little bowling. It was
a great opportunity for mutual understanding and fun, Alax a
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Alessa had a great time hel
ping Curtis
bowl. Curtis needs help wit
h walking and
Alessa stepped right in to
help Curtis, and
in the process, built a rela
tionship with
Curtis.

Ability Enterprises
is primarily a work
program, but they’ve
made the most of some
openings in their work
schedules to do some
really fun things over the
past few months. At the
RED LEARNING BARN near
Hayfield another group of
from
clients got to play with and
learn about a variety of animals,
including barnyard favorites like
a donkey, several kittens, a calf,
some mini horses, sheep, goats and
chickens. They even had a chance
to pet some of the animals! A group
of clients and staff took a trip to the
Minnesota Vikings Training Camp –
SKOL!!!! – in Mankato and to watch the
players practice, get some autographs, and
ask questions.

Board News
Deb Harguth (left) is the newest member of the ABC Board of Directors. Current Board member
Angela Murphy recruited Deb to the ABC Board, which, as it turned out, wasn’t all that hard to do.
Says Deb, “Having seen the wonderful things the board has accomplished over the years it was hard to
turn down the offer. I know that I have a lot to learn regarding the workings of the Board and hope
that my involvement with the Board will continue to grow as I learn the ropes.” Deb and her husband
Brad live near Eitzen, MN, and are the parents of Jessica, Karli and Lucas. Jessica is currently employed
by Audubon Center of the North Woods and will be married next summer. Karli works at the Twice Is
Nice Store through Woodland Industries in Caledonia. Lucas is currently a junior at Northland College. Deb is employed by the LaCrosse School District as an Interpreter for the Hearing Impaired, and
husband Brad is employed by the Caledonia School District as their Agriculture Technology Instructor.
Deb also wanted to deliver this message: With the Holiday Season upon us I would like to wish everyone a Merry Christmas and Joyous New Year.
Ryan Eastman (right) has been a business partner and beneficiary of ABC staffing solutions and services for the
past 5 years. So when he was approached about his interest in serving on the ABC Board, it was, as he put it,
“An opportunity I could not pass up.” Ryan is the Operations Manager at the Dan Abraham Healthy Living
Center at Mayo Clinic, and so is only too aware of how, in the service business, every aspect of your operation
counts.
“ABC has been able to fulfill a very important role within our operation, performing work that does not go
unnoticed. I have learned that there is much more to ABC than meets the eye - that it is one of the (sadly) best
kept secrets in Rochester and the surrounding areas. The employees at ABC should be very proud of what they
have been able to accomplish through the services they provide. I consider myself both lucky and proud to be a
part of ABC.” We feel the same way, Ryan.
ABC is proud and lucky to have the support and guidance of Deb, Ryan, and all the past and present members
of the ABC Board of Directors.
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In Action In the Community

Community integration through volunteerism is what
Abilities Unlimited is all about. Assembling and packaging grocer
items for Channel One food shelf recipients and cleaning up the
activity room for families staying at the Ronald McDonald House
are two of their favorite places to volunteer. On other days,
they enjoy bowling, playing cards at Hy-Vee, going to the mall
to see what’s going on, hitting the library, or catching a movie.
But it’s always changing, and each season brings unique opportunities. In September AU visited Sekapp Orchards, where
a wagon took clients out to the apple tree fields so they
could pick their own apples to make apple crisp. A visit
to Twite’s Pumpkin patch in October gave clients another
opportunity to take a wagon ride (what’s not to love!).
This time clients saw live animals as the wagon took them
through the pumpkin patches.
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ABC volunteer and advoc
Steve Conners and his famate
turned out for the Zzest eveily
nt

In October Zzest Market & Cafe celebrated their 3rd Anniversary in business with a haunting
Halloween bash. For the 2nd year in a row, $750 in proceeds from the event went to ABC in
memory of Ken and Mary Zubay who were wonderful friends and advocates of ABC programs
and services. Thank you LeeAnn and Jerry Zubay for continuing the family tradition of philanthropy and community service.

philanthropy (fi-lan-thruh-pee). n. from Greek philanthrōpía, love for mankind
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quality of life in Southeastern Minnesota by providing
rehabilitation and employment services for persons
with disabilities and other special needs.
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Feature Story:

Two Coaches Talk About What Their
Jobs Really Mean to Them
Jill Phillips has one of the longest continuous records of service among Job Coaches at ABC Rochester. In contrast, Becky
Mierau is among the most recently hired coaches. We wanted
to find out what ABC means to them, and how they feel about
their role.

For most of her ABC career, Jill has supervised the dishwashing
crew at the Rochester Community & Technical College. When
asked what brought her to ABC and what keeps her here. Jill,
as positive as ever, stated, “It’s the clients that keep me coming
back each day.” She remembers all the good times and growing
experiences she’s been able to share with members of her crew.
Her eyes light up when she shares that they “know everybody”
at the college, and that they have positive relationships with
anybody who takes the time to get to know them. She marvels
at the fact that a member of her crew might see someone out
in the community who hasn’t been at RCTC for years, and the
client will remember not only the person’s name and face, but
facts about their life. The crew, Jill explained, are truly interested in everyone they meet.
Beckie, in school to become a
veteriinarian technician, said
she applied at ABC because she
knew she would get some firsthand experience dealing with
medication handling processes,
and because there is no work
in her chosen field until after
Beckie and Jill clowning
she gets her certification. She
also had an idea that the experience would be valuable in other
ways, but admits that she was surprised at just how valuable.
Both coaches - veteran and new hire - spoke of things like making a difference, demonstrating compassion, variety, opportunity, diversity, responsibility, empathy, quality of relationships,
and being a part of something bigger than themselves. “It’s
good to earn a paycheck,” said Beckie, and Jill, continuing that
thought, added “Yeah, people have to pay the bills. But there is
more to life. Personal interactions are a key to living a fulfilling
life and ABC is at the top of the game when it comes to this. We
should all feel very fortunate to serve our fellow man in such a
way. It is a true gift of life!”

Two Nights, Two Banquets, New Heights

This year’s Rochester banquet was held at the Rochester Event Center on Oct. 9th with “Time to Fly” for its
theme. Two weeks later, on Oct. 25th, the Four Season’s
Community Center in Caledonia hosted Houston County’s
ABC Employment Recognition Banquet, themed “Time to
Soar.” continued inside

Corrine Williams makes history at ABC Works,

celebrating 40 years of service! Thanks for all
your hard work and all the fun, Corrine!

Benefactor’s Breakfast: Celebrating Partnerships

On November 28th we held our annual Benefactor’s Breakfast
in Rochester. This event gives us the opportunity to thank our
donors. This year, with the theme “Partnerships” in mind, those in
attendance heard from JoAnn Stormer, President of the Rochester
Area Foundation, Michael Muñoz, Superintendent of the Rochester Public Schools, Crescent Novak, ABC Program Coordinator, and
Todd Claeys, an ABC School-to-Work particpant. Ms. Stormer announced a matching grant from her organization of up to $25,000
for our roof project, and Mr. Muñoz talked about the benefits of
a school age transition program to the district, along with impact
of the Ability Built Computer program to students who qualify
for free and reduced lunches. Then Mr. Claeys talked about his
experience as a student in transition to adulthood, and how ABC
gives him a chance to try out lots of different kinds of work while
decides what he wants to be when he grows up. If you would like
to learn more about our Benefactor’s Circle and how important
your contribution is, call Laurie Kellagher at(507) 535-7105.
Crescent Novak looks
on as Todd Claeys
describes his experience in ABC’s Schoolto-Work program to
the early-risers who
turned out for the
Benefactor’s Breakfast.

In Rochester, past
Board President Steve Kann
welcomed a crowd of over
600 clients, family members, benefactors, staff,
volunteers, and business
partners. Steve spoke about
how much ABC and its employees positively affect
this community. ABC Executive Director Steve Hill
then read out the length
of service award winners,
and thanked all ABC employees for a great year. Other
highlights of the evening
included the recognition of
the Lowry Award winners, as
well as awards for Business Partner of the Year
(IBM) and Community Employer of the Year(GuestHouse
Inn). Then the evening was
over and it was Time to Fly
home, which everyone did
safely. Many thanks go to
the ABC banquet team, the
ABC transportation team,
and all the sponsors who
“bought” tables to help us
make this event a really
special night.

Sally Gallagher (center),
Executive Director of the Rochester Senior Center, with Mark
(left) and Dawn (right) at the
Senior Center luncheon to celebrate the holidays and recognize
the ABC dIshwashing crew.

Laura Breeser

Here’s your guide to discovering ABC Programs.
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Non work P ograms
Kerri Vangness (right)
and Katie Shea (left) were happy to wash the dishes so the Senior Center dishwashing crew
could enjoy lunch and receive
their recognition certificates.
Kerri and Katie are Program
Coordinators in the Ability
Enterprises program.

(left to right) Jeremy Nelson, Lynn Budahn, and Linda Kesler of GuestHouse Inn
along with ABC’s Steve
Kelley after the Guesthouse received the ABC
Rochester Community
Employee of the Year
award.

(left, on right) was Woodland Industries’ 4th quarter WOW Award winner. Laura
does various general production jobs, works each Tuesd
ay
evening at Carlson AG Center and Rippe, Hammel and Murphy Law office and Thursday evenings again at Carlson
AG
Center and also subs at various enclave jobs.
Laura
also works in our Twice is Nice store where she tags
and
hangs clothing and various items, and is also learning
to work the cash register. Laura is a very hard worke
r
with quality work. She has great attitude and a posit
ive
attendance; she is very helpful while at work. Thank
s
Laura for all your hard work and ambition to sub at our
enclaves!!!

i es

Independant L ving Skills
l

Programs for
Working
Ind viduals

d
n
a
l
d
o
o
W

tit

Larry Erickson welcomed over 300 guests who celebrated this “Time to Soar.” Houston
County’s Director, Judy Johnson, recognized employees for their dedication and years of
service, while Employment Coordinators Cathy McCabe and Helen Olsen presented awards to Community Employers (Settle Inn & Carlson Enterprises), Business Partner (Infastech), and Employees of the year (Eric Loken & Laraine Gorman). Liz Bickford wrapped up presentations with the
Vicki Wilks Spirit of Independence Award, which was given to Mike Richards.
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Ability Enterprises

learn more about our programs
and those we serve at
www.abcinc.org/allprograms

(right) Woodland Industries
Employer of the Year, Ron Carlson,
with Helen Olson.
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We Do Like Our Nicknames

At ABC, you might hear people say SE,
AE, EVAL, and Works - to name but a few.
But ABC programs are designed around
the people we serve, and while each
program is unique and meant to meet
a particular set of needs, they all must
strive to fulfill our mission and support
individuals with disability labels in their
personal journeys toward self-discovery
and self-determination.

Cathy McCabe
(right) congratulates
Roxanne North & Aaron
Greenwood of the Settle
Inn as ABC Works Employer of the Year.
2012 ABC Rochester Business Partner of the Year recipient IBM, here represented by current and former IBM
staffers, and ABC clients. Front : Dick Quinn
2nd Row: Steve Kann, Jane Kreidermacher, Valerie Pace,
Christina Peyla, Suzanne Peyla. 3rd Row: Arne Fockler, Walt Ling, Bruce Remme, Mark Carlson, Lisa
Lonien, Javier Diaz, Larry Erickson

ABC Works
Employee of the
Year, Eric Loken
– Always fishin’
for work! Congrats
Eric!

At the ABC Gloria
Dei Holiday Dinner, Reuben explains why Santa
should put him back on
the “Nice” list. The event
has become an annual
favorite, and this year
121 clients enjoyed the
food, skits and music,
and of course Santa.
Thanks to Gloria Dei for
their generosity!

Anita King won the Lowry
Award in June 2012. She was nominated by her Program Coordinator
Eric Johanning who states: “Anita has a positive effect on quality in all of her work areas. She
is punctual and always has a great
attitude towards work. Her attitude
and enthusiasm for work inspire
those around her and she has grown
in her ability to work more independently. Anita brightens up the
day of anyone who is lucky enough
to spend time with her.” Anita has
been with ABC since 1984 and is
truly an asset to all the area she
works and is a great example of an
excellent employee.
Nominated by his Job Coach Jamie Nandory, Jim Behr became a Lowry Award winner in October 2012. Jim has becom
e
the lead scanner on a project. Jim will often take it
upon
himself to correct the errors of others to ensure the
project moves forward in a timely manner. Jim has also becom
e a
role model for some of the younger team members. He sets
a
great example of good work ethic and professionalism.
Jim
started ABC with our Independent Living Skills program
in
2006; Jim has built many skills in his time at ABC and
has
brightened many folks day along the way.

Darci Parker was voted a Lowry Award winner in
August 2012. Darci has overcome many obstacles which
have
lead to her extreme success. Darci prides herself on
her
job and doing the best she can she is willing and eager
to
learn as many new things as she possibly can. Darci plays
a very key role at the Mayo Support Center. She has
been
trained and now has mastered all tasks available at this
site, spends a majority of her time doing Quality Assur
ance,
and is more than willing to help train new co-workers
. Darci’s work ethic is something that others could learn
from
and she deserves to be recognized for such great achie
vements. Darci was nominated by her Program Coordinator
Sarah
Timmerman; Darci started her time with ABC in 2004.

